PPG AGENDA & MINUTES
Patient Participation Group Meeting

9th July 2014

1.00 p.m. – 2.00 p.m.
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Agenda:

GPs RETIREMENT

AKS retired in April 2014 and is missed by staff and patients and we wish him a happy retirement. Discussed changes and MS is in charge until July 2014 when SC will take over. JB commented on how hard SC has been working in the surgery and staff are working as a team. SCwill be doing more sessions when she can.

LOCUM  DOCTORS

MO informed us that feedback from patients forum was that they preferred regular Dr and not a Locum and that’s why our patients liked AKS. Patients preferred doctors who know history rather than starting again with Locum GP. EG and AD both agreed as patients they prefer regular Doctor on duty not Locum. SC discussed difficulty of patients getting a Dr in the area. 

PRACTICE MOVE TO BLUEBELL

SC informed the group that we will be moving to Bluebell eventually. MO discussed the majority of patient complaints received from Health Watch Knowsley about other GP practices are:

· Lack of appointment’s for patients.
· Not being able to see a specific Doctor on duty.

· Road safety was discussed.  

· Elderly patients find it difficult from the area to get to Bluebell.
SUPPORT FOR PATIENTS

Mental Health Support for patients was discussed and MO informed the group of Listening Ear. We can contact Knowsley Ethnic Minorities Group for advice on a translator. For Young Mums a course called Being Me is helpful.

Discussed new Clatterbridge Hospital which is going to be alongside Royal Liverpool Hospital. MO got in touch with Public health Sarah McNulty as lots of women have not attended Mammograms at Broadgreen Hospital. Screening is no longer done in Huyton on the mobile bus. However, she was informed that this will soon be up and running again as patients are finding it difficult to get to Broadgreen Hospital. JB said a lot of women seem to have DNA mammogram. MO informed us that missed appointments will be contacted when mobile bus up and running again in Huyton area.
ALCOHOL AA

AD with the support of MO discussed AA support group in North Huyton Health Centre. He helps run this and understands how difficult it is for people with Alcohol problem.

HUB

MO discussed how a HUB would be helpful to support Agencies  and that better support mechanism are needed for Drugs and Alcohol patients. It  would be useful if organisations worked together in a HUB.

Date and time of next meeting to be arranged.

