PRIMROSE PRACTICE

PPG AGENDA & MINUTES
Patient Participation Group Meeting

Wednesday 11th May 2016: 2.00 p.m. – 3.00 p.m.
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Patient

Agenda: 
1. Increase in practice list size since Bluebell have closed their list.
SC discussed the increase in new registrations since neighbouring practice have closed their list.  We are feeling the pressure of the work-load.  SC also discussed the recruitment of a new Nurse Practitioner as LB has left the practice.  SC mentioned the increase in work-load is not helped when Walk-In-Centres refer patients back to GP.  
MO said patients prefer to see their own GP.  She also said that the receptionists at Primrose were friendly.
2. JB return to work and LB has left
SC informed the group that LB (Nurse Practitioner) has left the practice.  SC also informed the group of JBs return to work.  The group said they were happy to see JB had returned.
3. Public Health Services - IT
JB handed out the IT (cancer leaflets) from public health to the group.  MO and JT discussed ways of increase breast cancer awareness and over 70’s not being recalled, although they can self-refer.
AOB:  
Date of next Meeting to be arranged for August 2016
