PRIMROSE PRACTICE

PPG AGENDA & MINUTES
Patient Participation Group Meeting

Tuesday 16th May 2017: 2 p.m. – 3 p.m.
Attended:
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AGENDA:
1. SC’S RECOVERY
SC welcomed and thanked the PPG for taking the time to attend today’s meeting.  She explained her recovery and phased return.  MO said they are lucky to be with this practice and all agreed they are happy that they find it easy to get an appointment.  PT experienced that they are looked after well.  SC asked PPG to give feed-back.
2. SAFEGUARDING - “BLUE WHALE”
SC made the PPG aware of a new app from Russia that is in the UK which encourages children to commit suicide.  130 young children in Russia have committed suicide.  There have been 2 near deaths in Britain.  To increase awareness in the local community, drop-in centres.
3. CQC INSPECTION
The CQC inspection is expected within the next 6 wks.
SC requested the PPG chair & other members whether they could make themselves available for the visit.
4. HEALTH-WATCH KNOWSLEY 

MO explained to the group what Health Watch was about.  They are the patient representative & promotion.  
5.  LOCUMS 

.

SC informed the group that LB is working 3 days per week at the moment.  Dr SAR is working Mondays and Dr TP now works Friday.  SC is seeing patients in the background, telephone appointments etc.
AOB:  
PPG mentioned that Sedem and Rowlands Pharmacy are helpful.  

Mo explained  the local community are helping pensioners who are in need, they arrange Christmas meal for pensioners and memory games.  
Also discussed Knowsley Recovery Service and Knowsley Initiative for youth, umbrella system.  Discussed memory game for young people and pensioners.  

Date of next Meeting to be arranged for August 2017
