PPG AGENDA & MINUTES
Patient Participation Group Meeting

Tuesday 23rd June 2015: 12.00 p.m. – 1.00 p.m.
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Agenda: 
1. Practice has moved to Bluebell – how are the patients liking it?

Patients are happy with the new premises.  They find it easy to get to which they were previously concerned about.  They would like to continue with the 10.30am start for surgery as they find it easy to get a space in the car park at that time of day.  They are happy that they get the same day appointment with the GP. 
2. MO to try to make herself available for CQC visit later this year

MO promised to try to make herself available to support us on the day of CQC inspection depending on her other commitments that day.
3. Text Reminders for appointments – update mobile numbers

Patients are requested to update their contact numbers especially for text appointment reminders.
4. Practice Changes – Dr AK  is not currently doing locum sessions
Patients were informed that Dr AK is not doing regular sessions at the practice but may do some locum sessions.
AOB:  MO mentioned the different support available to the community at the Apostolic Church, Lpool Rd.
Minutes will be published on practice website http://www.primrosemedicalpractice.co.uk/
Date of next Meeting to be arranged for September.
