PPG AGENDA & MINUTES
Patient Participation Group Meeting

28th October 2014

2.00 p.m. – 3.00 p.m.
Invited:
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Agenda: Repeat Prescriptions, Electronic Prescribing, Long-term prescriptions, Appointments, Minor Illness’s, Bluebell
SC introduced NB to the PPG.  He will be helping with the business side of the practice.

Appointments 
SC asked is there any difficulty to get an appointments and all said not at all.  Discussed appointments and availability of appointments with group and PT explained he was happy with same day appointment.  MO and JT discussed patients are happy with same day appointments as other surgeries had long waits for appointments.  Other practices patients would be attending  A&E more because they can’t get appointment with own GP so this puts a strain on A&E.  AD said Reception staff worked efficiently and that some patients prefer to see same Dr at surgery and feel embarrassed seeing different Drs.  Everyone agreed that patients preferred to see same Dr if possible.  PT and JT commented on how busy Reception is at the beginning of the week.  Also posters and notices are read more if placed on the Reception side of the wall not behind the patients seats.
Repeat Prescription

Electronic Prescribing

Long - term Prescriptions

Electronic prescribing was discussed with the group.  MO commented on the waiting times at the local pharmacy. Patients are unhappy with the long wait and this could cause problems with Prescriptions.  SC would discuss with the Pharmacist and the problems that could arise. MO, JT and AD discussed the rapport and awareness that staff  have with patients. Older patients enjoy the social interaction with staff and the surgery is like a family we all work together to help patients as much as possible. MO informed PPG that Woolfall Chemist provides good facilities to patients although staff need training on information for patients. Discussed specialist services now in the Community ie: COPD clinic, X-Ray at Kirkby, Phlebotomy, Podiatry and Physiotherapy.
Bluebell  
Discussed possible move to Bluebell and planning is in place as practice should meet CQC criteria for premises.  Although it is expensive it would be beneficial for the patients to move to Bluebell as they can use Phlebotomy, COPD, Diabetic clinic etc and also meets CQC criteria for premises. SC discussed giving patients plenty of notice and making them feel included in the move. Letters would be sent to all patients. MO recommended Knowsley Magazine to inform patients of move which is free. JT discussed the Liverpool Echo although there would be a charge for this.  
Any other business

New Management  
PPG praised smooth transition to new management.

NB – commented on how hard SC has been working and so did JB . SC stated NB has been helping with the business side of the practice and this has contributed to the smooth transition to new management.

Date of next Meeting to be arranged.
