PRIMROSE PRACTICE

PPG AGENDA & MINUTES
Patient Participation Group Meeting

Friday 29th January 2016: 2.00 p.m. – 3.00 p.m.
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Agenda: 
1. New Staff
SC informed the PPG that we have 2 new members of staff.  Noneet (receptionist) and Lynn (Independent Nurse Prescriber).  Lynn will assist with the demand for patient appointments.  Lynn was introduced to the PPG.  EG said she has already spoken to Noneet and found her to be very friendly. 
2. Self-Referral
SC informed the PPG that patients can now self-refer for physiotherapy and COPD and we are informing patients presently. 
3. Public Health and Screening Uptake
MO asked if the practice had received any information regarding IT campaign from Public Health.  It raises cancer awareness and promotion for patients to attend the practice early for early diagnosis.  Knowsley uptake is poor for smears, bowel screening, mammogram and the campaign involves patients encouraging each other to attend for their screening.  MO meets with other PPGs and shares information – there is a practice in Kirkby whose uptake has improved and maybe we could share good practice. 
4. CQC Inspection
 LO reminded the PPG of our impending CQC inspection and asked for some ideas on “what we can be proud of”.  Our PPG is very active in promoting good health and they have formed an alcohol support group within the community.  They were also successful in requesting the CCG to bring the Mammogram screening unit back to Huyton rather than patients having to travel to Broadgreen Hospital which is further away and difficult to reach.  This improved the mammogram uptake.  

AOB:  
Date of next Meeting to be arranged for April 2016
