PPG AGENDA & MINUTES
Patient Participation Group Meeting

Tuesday 29th September 2015: 2.30 p.m. – 3.30 p.m.
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Agenda: 
1. Repeat Prescriptions
Medicines Management have requested the practice to encourage patients to use the re-order slip for repeat prescriptions rather than on phone.  Patients are slowly but surely using this system.  Housebound patients can still order on phone.  MO mentioned that using the re-order slip prevents medicine wastage.  PT said he had a problem when ordering his prescription too early and it was rejected by the GP but nobody informed him.  LO informed that now she sits with SC when she is signing the prescriptions and patients are informed of any rejections. 
2. Out of Hours
LO informed the group that from 1st October 2015 UC24 will no longer provide out of hours service.  The new provider is NHS 111.  From 1st October 2015 when patients ring the practice the message informs them to hang up and dial 111 which is a free phone number.  MO said she will look out for the feedback from Health Watch regarding the new provider. 
3. Flu Vaccine and Shingles Vaccine
LO informed the group that the practice have started the seasonal flu vaccines and Shingles Vaccine for those patients in their 70’s and we are actively encouraging patients to take up this offer.  
AOB:  MO gave literature to the practice regarding Knowsley Mental Health Services for Young People, Gamblers and male patients with mental health issues.

Date of next Meeting to be arranged for December or January 2016.
